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Introduction

• Differences between Gates and eWalk
– Flexible

• User have the ability to create and use multiple templates, 
multiple reports from multiple time periods

– Multiple users
• Allows unlimited walkthrough users

– Web based
• The entire process and data is housed on a Media-X server
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Finding eWalk on Pocket PC
A shortcut has been created on your Pocket PC that will allow you 

to access eWalk on your Pocket PC

Push the last round button located at the bottom of your Pocket PC

Note:  If eWalk is not launched try the other buttons
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Enter the Username and 
Password provided by Media-
X.  User name is the full work 
email address.  For example,
moder@frankfort.ky.us.  The 
Password is 1234.  Note: This 
will remain 1234 until users 
decides to change it.

Capitalize in 
Kentucky

1.  In browser type:  https://mxweb.media-x.com/Kentucky/kdeusa

2.  Enter User Name and Password

Media-X Login
On Desktop

Make sure you type https
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Searchable help

mxWeb Opening Screen

User role assignment

Language and font 
settings

Home base for 
walkthroughs

Builds a bank of 
comments that can be 
added to any template

Management of 
roles and 
members

Builds user groups 
for easier sharing
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Entering Teachers on Desktop
On mxWeb page

Your school

1.  Click Site Manager

2.  Click on your school name

4.  Click Create Member

3.  Click Member 
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Entering Teachers on Desktop

5.  Select Member Type

6.  Enter Email Address

7.  Enter First Name

8.  Enter Last Name

9.  Select Gender 

10.  Click Save
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Downloading Files onto the Pocket PC

This moves files onto the Pocket PC

You should be on mxWeb page on your Desktop

1.  Click eWalk

2. Click Setup

3. Click Generate Files 

4.  Select Template

5.  Click Generate Files

xX
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Downloading Files onto Pocket PC
You will now be on your Pocket PC-make sure it is in the cradle

1.  Push your shortcut button

2.  Tap Upload/Download

3.  Select Subject and Comment boxes

4.  Tap Download

Files will begin downloading-this will take a minute or more.  

5.  Wait for screen to display DONE 6.  Tap Return
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Conducting Walkthroughs
Remove Pocket PC from cradle

1.  On Pocket PC Main Menu screen tap New Walkthrough

2.  From Template category and in dropdown Tap All

3.  Tap highlighted All 

4. Tap new Dropdown

5.  Tap Template to be used

6.  Tap staff member

You should now see a screen with the staff members name, date, time and 
some other information.
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Conducting Walkthroughs
Explanation Screen

• Staff Name: Stanley, Ralph
• Title:  WT-7:38:00 AM
• Date:  9:17/05
• Start:  7:38:00 AM End:
• Label

Stamped when 
walkthrough is 

complete

When building a template add label 
explanation.  For example, 5th grade or 

science.  This will be explained in 
more detail in the template building 

section.

1.  Tap Proceed (This will take a few seconds as records are being built. When completed 
you will see page one of your walkthrough.)
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Icon Explanation from Pocket PC
Lets you select page of walk through Time stamps end of walkthrough.  Once 

tapped you will return to opening page

Number of minutes spent 
conducting walkthrough

Next page

Previous page

If you are on another 
page beyond the first 
this will end the 
walkthrough 

Brings up note section
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Conducting Walkthroughs
1.  Select Grade level

6.  When walkthrough is completed tap Clock

7.  Tap Main Menu

To conduct another walkthrough repeat pages 10 and 13

When entering notes in the note section be sure to move your curser 
into the box on screen before taping 

Krauss, Alison

2.  Select Subject

3.  Tap Proceed

Krauss, Alison

4.  Make selections for Teacher Engagement, Classroom 
Activity, etc.

5.  Select checklist for Learning Activities
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Reviewing Walkthroughs on Pocket PC
1.  Tap Review from Main Menu

2.  Tap dropdown

3.  Select Template

4.  Select walkthrough 

5.  Tap Edit 

6.  Tap Details

7.  Tap left blue arrow to exit

8. Tap Main Menu

9.Tap Quit
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Uploading Data to Web
Make sure ActiveSync is connected by looking in the bottom 

taskbar for icon to turn green and stop spinning

2.  Tap Upload/Download

3.  Tap Upload 

4.  Wait for DONE.  This could take a minute or more.

On Pocket PC in Cradle

5.  Tap Return

1.  Press shortcut button to
access eWalk Main Menu
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Verifying Walkthrough Upload

1.  Click eWalk 

Dialogue box appears

2.  Click OK

You need to be logged onto the Media-X website https://mxweb.media-x.com/Kentucky/kdeusa

3.  Click Walk-Through

4.  Click  Manage Walk-
Throughs

Completed Walkthroughs 
will appear

5.  Select Walkthrough to view

6.  Select page tab – edit if necessary – if edits were made click Save 
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Generating Reports

1.  Click mXWeb

2.  Click eWalk

3.  Click Reports
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Generating Reports

Report Options

Custom tab 
will be empty 
until you have 
created your 
own reports

School Data

Teacher Data
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Generating Reports
1.  Click on report to view 2.  Select template                         

used to gather your 
data

3.  Select schools to be viewed or all schools

4. Optional:  To change reporting period other
than up-to-date select calendar                              
entries

5. Submit report 

6.  Cancel or print when finished viewing
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Edit/Delete/Review an Individual Walkthrough

1.  Click mxWeb

2.  Click eWalk

3.  Click Walk-Through

5.  Select Template

6.  Select the Individual             
Walkthrough you wish to  
Edit/Delete/Review/
Print/Email

7.  Click page tab to view
8.  Edit as necessary 9.  Click Save

4.  Click Manage Walk-Throughs
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Print/Email Individual Walkthrough

1.  Click mxWeb

3.  Click Walk-Through

2.  Click eWalk

4.  Click Manage Walk-Throughs

5.  Select Template 
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Print/Email Individual Walkthrough

Allows you to print or email 
individual walkthroughs

7.  Select print or email

Delete Edit

6.  Click on Printer



24

Creating Elements/Toolbox
Wizard – defines and helps with the creation of Elements, Checklists, 

Templates and Category assignment.
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Creating Elements/Toolbox
Element – general topic or look for on which you want to gather data.

To create individual elements follow the steps below

1.  Click mxWeb 

2.  Click eWalk

3.  Click Setup

4.  Click Templates 

5.  Click Manage Elements
6.  Select and 
click Element 
Type to add
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Adding Elements

• Checkbox: - basically a yes/no element
• Manual Text Input - requires manual input and does not aggregate
• Manual Number Input 
• Dropdown List - two or more choices-limited to one selection
• Date Input 
• Time Input 
• Label – major heading which requires a checklist, like a hammer handle 

without a head
• Dropdown List with Rubric  
• Time/Counter – allows data to be gathered by automatic timing and counting
• Also remember checklists.  Checklists allows for one or more choices from a 

list, but they must be tied to a Label, like a hammer head to a handle.  

Definitions of Element Types
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Adding Elements
Checkbox

1.  Click Checkbox from Element Type Dropdown

2.  Type entry

3. Click  Save Element

Teacher provides student wait 
time
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Adding Elements

This requires manual input and there is no 
aggregation.  Thus this element will be 

rarely used.

Manual Text Input
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Adding Elements
Manual Number Input

1. Click Manual Number Input
from Element Type 
Dropdown

2. Type entry under Element Description

3.  Click Save Element

Manual Number Input

Students Not Engaged
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Adding Elements
Dropdown List

2.  Type entry under Element Description

3.  Under Dropdown Content Type Listings 
for multiple selections and click add after each   

4. Click Save Element

4.  Click Add
5.  Click Add

1.  Click Dropdown List 
from Element Type Dropdown Box

Questioning Pattern

Voluntary

Non-Voluntary

Other
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Adding Elements 
Date Input

1.  Click Date Input from 
Element Type Dropdown

2.  Type entry under Element Description

3.  Click Save Element

Date Attended PD on 
Questioning Strategies
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Adding Elements
Time Input

1.  Click Time Input from 
Element Type Dropdown

2.  Type entry under Element Description

3.  Click  Save Element

4.  Click Save Element

Time Questioning Began

Time Questioning Ends
4.  Type entry under Element Description
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Adding Elements
Label

1.  Click Label from Element Type Dropdown

2.  Type entry under Element Description

3.  Click Save Element

A Label requires a checklist – refer to page 37-38

Questioning Level
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Adding Elements

1.  Click Dropdown list from
Element Type Dropdown

2.  Type entry under Element Description

4.  Click Save Element

Dropdown List with Rubrics

3.  Type entries under dropdown
content and click Add after each

Student Responses

Detailed

Minimal

No Answer
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Adding Elements
Dropdown List with Rubrics Continued

8.  Click Edit 9.  Click attach rubric 10.  Type rubric and click add rubric 
after each entry

14.  Save

Detailed – More than one sentence

Minimal – a sentence or less

No Answer - unanswered

11.  Click Add

12.  Click Add

13.  Click Add
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Adding Elements
Timer/Counters

2.  Click View Gallery

3.  Choose one and click on it

4.  Click Edit

5.  Click Save

1.  Click Timer/Counter from
Element Type Dropdown
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Adding and Creating Checklists
1. Click on Template

2. Click on New Checklist or 
Create Checklist
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Adding and Creating Checklists
3. Enter Checklist Name

4. Make Checklist 
entries in Create 
New Checklist 
Element and Click 
Add after each entry

Spell Check

Clear

5.  Click  Save

Questioning Level

Seek Basic Knowledge

Seek Comprehension

Seek Higher Order Learning
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Creating a Template/Walkthrough
1.  Click eWalk

2.  Click Templates

3.  Click Create Template

4. Name Template

5.  Always use Media-x Standard

Questioning Technique

6.  Select Subject (Ex. Teacher)

Template Description is Optional 

Displays 
previously 
generated 
templates

Each page is 
limited to Five 
Elements for a 

total of 30
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Creating a Template/Walkthrough

8a. Allows sorting of data 8b. Ability to add a note

8c.If you do not want to  sort 
or make a note uncheck 
second and third boxes.  
Note: Filter one must be 

checked

9. When sorting decisions have been 
made click on Page 1
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Creating a Template/Walkthrough

10. Click Edit and 
enter name

11. Always 
Save

Naming 
individual pages 

is optional
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Creating a Template/Walkthrough
12. Click on 
blue arrow 
to add an 
Element

ABC indicates 
label only and 

needs a checklist Checklists can 
be added to 
any Element

Ex.  Questioning Pattern, Questioning Level, 
Student Responses and Others

To sort Element types if needed 
click dropdown box and select type 

and click search.
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Creating a Template/Walkthrough
Attaching a Checklist to an ABC Label 

16.  Click Save

Checklists can 
be added to 
any Element

ABC indicates 
label only and 

needs a checklist
13.  Click dropdown

attached to label

14.  Select Checklist  
15. Use the center 

dropdown to select the 
type of checklist –

checklist, number or 
counter
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Adding Templates to Pocket PC
1.  Click eWalk

3.  Click Generate Files

4.  Select Template

5.  Select Generate Files

2.  Click Set-up
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Downloading Files onto Pocket PC
You will now be on your Pocket PC-make sure it is in the cradle

1.  Push your shortcut button

2.  Tap Upload/Download

3.  Select Subject and Comment boxes

4.  Tap Download

Files will begin downloading-this will take a minute or more.  

5.  Wait for screen to display DONE 6.  Tap Return
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Conducting Walkthroughs
Remove Pocket PC from cradle

1.  On Pocket PC Main Menu screen tap New Walkthrough

2.  From Template category and in dropdown Tap All

3.  Tap highlighted All 

4. Tap new Dropdown

5.  Tap Template to be used

6.  Tap staff member

You should now see a screen with the staff members name, date, time and 
some other information.



47

Reviewing Walkthrough
1. Click eWalk

5.  Sort by date, subject, member

2.  Click Walk-Through

4.  Select Template

3.  Click  Manage Walk-Throughs

6.  Click to set viewer rights
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Setting Viewer Rights

To set viewer rights check boxes accordingly
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Roles, Rights and Privileges
Administrator

create walkthrough templates

share their walkthrough templates

gather walkthrough data

see and edit walkthrough data they created

see any walkthroughs in their schools created by someone 
else that has been given `Administrator can view` privileges 

generate reports based on any or all of their schools

export data for any or all of their schools

add new members

Principal

create walkthrough templates

share their walkthrough templates

gather walkthrough data

see and edit walkthrough data they created

see any walkthroughs in their schools created by someone 
else that has been given `Administrator can view` privileges 

generate reports based on data from their school

export data for their school

CAN CANNOT

add any new members

See any data from another school
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Troubleshooting – Pocket PC won’t sync
1. Ensure the Pocket PC is firmly 

seated in the cradle.

2. Ensure your Pocket PC is at the 
blue “Home” screen with no 

programs running.  You must QUIT 
eWalk to enable the Pocket PC to 

synchronize.

3. If password protected, add password.

4. Click the sync button in ActiveSync.
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Troubleshooting – Can’t log on to Media-x
1. Check another internet site to ensure your internet is working.

2. Ensure the Media-x site name is correct.  Common mistakes include 
omitting the “S” in HTTPS and not capitalizing the K in Kentucky.

3. Type in your correct Media-x 
user name, usually your whole e-

mail address.

4. Type in your correct Media-x 
password, usually 1234 unless you 

changed it
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Troubleshooting – No template when 
download is complete

Possible solution: Watch carefully for “37 bytes of data” after 
“Sending post request” in the upload/download status box

1. Tap Upload/Download

2.  Tap Download

3. Watch the status bar 
closely.  It will say “sending 
POST  request…” and then 
“37 bytes of data received” 

If you don’t see “37 bytes of data” check the error codes.
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Error Codes – 0 Login
Error Code: 0 Login, Proxy Authentication Failure 0  
Possible Solution: Uncheck “Use HTTPS for secure data transfer” on PDA Media-x 
user identification screen

1.  Tap Upload/Download

5. Quit eWalk

6. Remove Pocket PC from cradle then resync

2.  Tap Setup

3.  Uncheck HTTPS for secure data transfer

4. Tap Return
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Error Code: 0 Connecting, Logging on to proxy server, 8 login error, Proxy 
authentication failure 8
Possible Solution: Check for correct proxy port on PDA proxy setup screen

Error Codes – 0 Connecting

1. Tap Upload/Download
2.  Tap Setup 3. Tap Proxy 

Server Setup

4.  Enter your school or district port

5.  Tap Return twice back to eWalk Main Menu

6. Quit eWalk

7. Remove Pocket PC from cradle then resync
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Error Codes – 6 Login
Error Code: 6 login error, Proxy authentication failure 6
Possible Solution: Check for correct IP Host on Media-x user identification screen

4. Quit eWalk

5. Remove Pocket PC from cradle then resync

3.  Check for correct IP Host.  Should read 
mxweb.media-x.com

2.  Tap Setup

1.  Tap Upload/Download

4. Tap Return
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Error Codes – 7 bytes of data

1. Tap Upload/Download
2.  Tap Setup

3. Enter your correct Media-x user name

5.  Tap Return back to eWalk Main Menu

6. Quit eWalk

7. Remove Pocket PC from cradle then resync

Error Code: “7 bytes of data received,” “There has been a communication error and 
data transfer has been aborted”
Possible Solution: Check for correct user name on Media-x identification screen.
Check for correct password (1234 unless changed) on Media-x identification screen

4. Enter your correct Media-x password
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Error Code: “7 bytes of data received,” “There has been a communication error and 
data transfer has been aborted”
Possible Solution: Check password on proxy setup screen.  This should be your 
daily computer password

Error Codes – 7 bytes of data

1. Tap Upload/Download

2.  Tap Setup
3. Tap Proxy 
Server Setup

4.  Enter your daily computer password

5.  Tap Return twice back to eWalk Main Menu

6. Quit eWalk

7. Remove Pocket PC from cradle then resync
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Error Code: 7 login error, proxy authentication failure 7
Possible Solution: Check for correct user name on proxy setup screen, usually your
alias, e.g. jsmith

Error Codes – 7 Login

1. Tap Upload/Download

2.  Tap Setup
3. Tap Proxy 
Server Setup

4.  Enter your computer username (eg. 
Jsmith)

5.  Tap Return twice back to eWalk Main Menu

6. Quit eWalk

7. Remove Pocket PC from cradle then resync
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Error Code: 8 login error, proxy authentication failure 8
Possible Solution: Check for correct proxy server identification on proxy setup 
screen

Error Codes – 8 Login

1. Tap Upload/Download

2.  Tap Setup
3. Tap Proxy 
Server Setup

4.  Enter correct school or district proxy 
server identifier

5.  Tap Return twice back to eWalk Main Menu

6. Quit eWalk

7. Remove Pocket PC from cradle then resync
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Comment Builder

5. Name your new library

4. Choose Phrase Library

2. Choose Phrases

1. Select Comment Builder

3. Click New Library

6. Click Next
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Comment Builder

9. Create a new category

8.  Select New Category

6. Select eWalk

7. Click Next

10. Click Next

11. Click Finish
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Comment Builder

1. Select Phrases Tab

2. Select library
3. Select category

4. Click New Phrase

5. Type your new phrase

7. Repeat as needed

6. Click Save

8. Return to MxWeb
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Comment Builder

Next time you download be sure to 
check “Download Comments from 

the Comment Library”

Your comments will be visible when you 
tap the dropdown under “Select a 

comment:” in each element’s note section
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Deactivating Staff
1.  Click Site Manager

2.  Select School

3.  Click Member

4.  Select Subject

5. Click on Red Arrow 

5.  Click OK 
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Sharing Templates
1.  Select Templates 
Manage templates

2.  Select Template

3.  Select Share

4.  Enter user login of 
whom you want to share 
the template with

5.  Click add

6. Click Done
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Printing Forms
At the top of your web browser click on  TOOLS  INTERNET OPTIONS this will open a 
dialogue as shown below. Scroll down until you see an entry marked Print Background colors 
and images. Ensure that this box has a check mark beside it.


